Mike Poulter

Head of Special Projects
City Services

Jack Crawford House
Hendon

Sunderland

20" January, 2010
Dear Mike,
HETTON SWIMMING POOL

On behalf of the Leader and all Town Councillors may | congratulate you and your team for the management of the
pool project, resulting in such a superb facility in the Hetton District. You will be aware that the building is already
well used and popular with residents.

However, with the success, Town Councillors have been asked by users to highlight two issues which have been raised
with them.

1. Many have expressed concern at the glass window running the length of the pool, which now gives pedestrians
outside a clear view of swimmers and gives rise to child protection issues and lack of privacy.

2. The popularity of the facility has brought total indiscriminate parking directly outside the entrance in Welfare
Road and Barnard Park. Residents have complained very strongly that this is causing great congestion and
traffic safety issues.

I should be obliged if you could investigate these matters.

Regards

>

JOHN PRICE
Town Clerk

Copy to: The Manager, Hetton Swimming Pool
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